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Broken Rainbow UK




Recruitment

Helpline Sessional Workers for 

Broken Rainbow National LGBT Domestic Violence Helpline

Broken Rainbow LGBT Domestic Violence Service (UK) provides the only national helpline service to all LGBT people, their family, friends and agencies around the issue of domestic violence. 

We are recruiting Sessional staff to provide support to callers on our helpline during specific hours. You will have telephone helpline experience, ideally within an LGBT and/or DV setting. Sessionals will also be required to use social media including responding to helpline related sms/emails.    

Sessional staff must have experience and knowledge of domestic violence work, including work within the LGBT communities, along with excellent communication skills.
All Sessional staff will also be required to attend Broken Rainbow induction, training, and pass a formal evaluation. 

Sessional rates:  £14 - £18 p/h depending on experience and qualifications.

Office base:  Kings Cross, London N1 (Home based applications will be considered subject to meeting Risk Assessment standards)
Contract: Self-employed. Monthly payment upon invoice. 

Current shifts: 3-4 hours each on:

Mondays & Thursdays 2pm – 5pm, 5pm - 8pm, 

Wednesdays 10am-1pm, 1pm –5pm

To Apply:

www.broken-rainbow.org.uk download and complete an application form, or send CV with supporting statement, to recruit@broken-rainbow.org.uk

Deadline: Tuesday 26 July 2011. 
Telephone interviews will be offered to successful applicants by email to take place on Thursday 28 July from 10am onward. 

Induction and training will take place on: 

Weds 3 Aug 6pm – 9pm and Saturday 6 Aug 10.30am – 5pm

This will be followed by a formal 1 hour assessment (tba)

Please indicate your availability to complete this training with your application. 

Please email mail@broken-rainbow or phone 08452 60 55 60 if you have any questions
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